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Senior Management Team 

Chairman 
Rt Hon Lord Smith of 

Finsbury 

Chief Executive 
Guy Parker 

Director of Corporate 
Services 

Tom Kelman 

Director of 
Communications 

Craig Jones 

Director of Complaints and 
Investigations 

Miles Lockwood 

Head of Complaints and 
Investigations Operations 

Jo Poots 

Head of Casework 
Jane Eldridge 

Director of Advertising 
Policy and Practice 

Shahriar Coupal 



Chief Executive’s Office 

 
Chief Executive 

Guy Parker 
 

PA to Chairman & Chief 
Executive 

Assistant PA 



Director of Corporate 
Services 

Tom Kelman 

Human Resources 
Manager 

(currently vacant) 

Human Resources 
Advisors 

x2 

Facilities Manager 
James Humphreys 

Facilities Assistant 

Housekeeper 

Reception 

Systems Manager 
Giles King 

Developers 
x3 

Systems Support 
x2 

Information Security 
Analyst 

Database 
Administrator 

Finance Executive 
Business 

Analyst/Project 
Manager 

Business 
Analyst/Project 

Manager (D & C) 

Corporate Services 



Communications 

Director of 
Communications 

Craig Jones 

Communications and 
Marketing Manager 

Kim Martinez 

Press Officer Training and Events 
Executive Marketing Executive Online Communications 

and Marketing Executive 
Press and Public Affairs 

Assistant 

Public Affairs Advisor 



Complaints and Investigations  

Director of Complaints 
and Investigations 
Miles Lockwood 

Head of Complaints and 
Investigations 

Operations 
Jo Poots 

Operations Support 
Manager 

Anthony Betham-Rogers 

Council Report 
Administrator 

Operations Support 
x8 

Complaints 1 Operations 
Manager 

Louise Maroney 

Senior Executives 
x2 

Complaints Executives 
x7 

Complaints 2 Operations 
Manager 

Justine Grimley 

Senior Executives 
x2 

Complaints Executives 
x6 

Investigations 1 
Operations Manager 

Daira Moynihan 

Senior Executives 
x2 

Investigations 
Executives 

x7 

Investigations 2 
Operations Manager 

Andrew Bruce 

Senior Executives 
x2 

Investigations 
Executives 

x7 

Head of Casework 
Jane Eldridge 



Advertising Policy and Practice 

Director of Advertising 
Policy and Practice 

Shahriar Coupal 

Copy Advice 
Operations Manager 

David Hollis 

Copy Advice Senior 
Executive 

Copy Advice 
Executives 

x5 

Compliance Operations 
Manager 

Nick Hudson 

Compliance Senior 
Executives 

x2 

Compliance Executives 
x6 

Regulatory Policy 
Manager 

Malcolm Phillips 

Regulatory Policy 
Senior Executive 

Regulatory Policy 
Executives 

x3 

Personal Assistant 
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