
2024 complaints and cases resolved by issue

Complaints Cases Complaints Cases Complaints Cases Complaints Cases
Misleading 17,026 15,486 2,835 1,915 17,301 15,737 2,863 1,990
% 63% 70% 21% 40%
Offensive 1,528 912 2,687 1,072 1,484 903 2,444 1,029
% 6% 4% 20% 22%
Harm 5,226 4,479 2,380 1,174 5,199 4,625 2,131 1,156
% 19% 20% 17% 24%
No Issue 3,401 1,229 5,859 644 3,950 1,515 7,240 1,040
% 13% 6% 43% 13%
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