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http://www.asa.org.uk/News-resources/Media-Centre/2014/Copycat-websites.aspx
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LOW 

RISK

HIGH 

RISK

Aware of ads as ads

Not interested

Automatically skip

Aware of ads as ads

Likely to click lots of sites for comparison

Curious so may click

Not aware of ads as ads

Conscientious about browsing (e.g. look for GOV.UK) 

Unlikely to click

Not aware of ads as ads

See ads as “the top” results

Very likely to click





 









 

 



47

33

28

27

25

12

24

2

53

45

46

53

59

43

16

9

Paying car tax

EHIC

Paying council tax

Driving licence

Passport

Birth/Deaths/Marriage certificate

None of these

Don’t know

Ever accessed

Would access

47%

41%

6%
3%3%

Very confident

Fairly confident

Not very confident

Not at all confident

Don't know



 



 

 



 

 

 

 



 

 





 



 

 

29%

50%

11%

4%
5%

Very confident

Fairly confident

Not very confident

Not at all confident

Don't know



 



 



 



 



 



 

 



 

 

82% …an official website

11% …a commercial website

7% …don’t know

9% …an official website

83% …a commercial website

8% …don’t know

Base: Online survey of 1,004 adults, aged 16-75 across Great Britain (c.500 per website)

http://www.passports-uk.co.uk/
https://www.gov.uk/apply-renew-passport


 

 

67% …an official website

20% …a commercial website

13% …don’t know

38% …an official website

50% …a commercial website

13% …don’t know

Base: Online survey of 1,004 adults, aged 16-75 across Great Britain (c.500 per website)

74% …an official website

16% …a commercial website

10% …don’t know

47% …an official website

36% …a commercial website

17% …don’t know

Base: Online survey of 1,004 adults, aged 16-75 across Great Britain (c.500 per website)

https://www.gro.gov.uk/gro/content/certificates/default.asp
http://www.europeanhealthcard.org.uk/
https://www.ehic.org.uk/
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41

39

35

19

15

13

10

8

1

6

Logo

URL

Name of website

General design or look and feel

Text describing the service

Price of services

Disclaimer

Photos/images used

Colour scheme

Something else

Don’t know

%
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http://www.europeanhealthcard.org.uk/
https://www.ehic.org.uk/
http://www.driving-licence-application.co.uk/
https://www.gov.uk/browse/driving/driving-licences
http://www.londoncongestion.com/
http://www.tfl.gov.uk/modes/driving/congestion-charge
http://www.nationalinsurance.co.uk/
https://www.gov.uk/apply-national-insurance-number
http://www.passports-uk.co.uk/
https://www.gov.uk/apply-renew-passport


 



 

 

 

 

 

 

 

 

 



 


